
Heating Oil help
Crisis Payment or Food Voucher
Essential Household Items
Housing Payments

0800 007 3675 Leave a message and we’ll call you

Crisis Payments

Last month things
were fine. This
month they’re not
We can help

Click on your area and search behind the Cost of Living
button.

If you are on a low income and have had a financial
shock or are in a financial crisis help may be available
depending on your circumstances

Apply online or if you are not able to do so, give us a call.

Details about all the help available is on Somerset
Frontline or call the freephone number 

Funded by

somersetcrisisandresilience.org.uk

Somerset Crisis & Resilience Alliance



0800 007 3675  Leave a message and we will call you

With food, fuel, heating and housing costs rising many
Somerset residents are feeling the pinch. You are not alone

Our partnership is
focused on helping

people through their
financial difficulties

and supporting
communities to help

each other 

Are you interested in practical tips to help you save money?

Do you want information about local community support
(food pantries, warm spaces, companionship, baby banks)

Are you struggling to afford food and heating, worried about
your bills or falling behind with payments?

Do you need help to check your welfare benefits entitlement
or to deal with a change in personal circumstances?  

Has your income dropped and left you feeling under
financial pressure? 

Worrying about money? 
We are here to help  

We’ll match
our help to
your needs

Claiming missed benefits

Applying for reduced energy and
water bills, social tariffs or grants

Dealing with the emotional side of managing money and
spending

Accessing community meals, food pantries and other local help

Getting to grips with unpaid bills and becoming debt free

somersetcrisisandresilience.org.uk

Running the home for less (shopping and cooking on a budget,
energy saving tips)
Accessing term time after school activities for eligible families 

Who is helping?
Everyone Everyone and a family

focus
Mental health and
wellbeing focused

Specialist debt
advice

Older
people

Veterans &
Armed Forces

Citizens Advice Somerset

Thrive

Burnham & Weston
Energy

SASP

Balsam Centre

Minehead Eye

Fair Frome

Yeovil 4 Family

Ark at
Egwood

Age UK
Somerset

Bridges to Wellbeing

Mind Somerset

Heads Up Somerset

Citizens Advice
Somerset

Taunton Area Debt
Advice

Navigate
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